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Abstract 
 
In Hong Kong, many students receive shadow education which supplements mainstream 
education. They employ English private tutoring because of different reasons. They also hold 
different views towards shadow education in English learning. However, there are few 
research studies related to Hong Kong primary students’ views about the impact of private 
tutoring on the specific English language subject. Therefore, this research intends to fill the 
research gap by investigating the views from students’ perspective. Questionnaire was used 
to investigate students’ general views on shadow education in their English learning. Two 
focus group interviews, which involved a group of students who have received English 
private tutoring and another group of students who have not received English private tuition, 
were also conducted. The data collected from the research provided information for 
discussion and some pedagogical implications or the English teachers in teaching the 
language to the ESL learners. 
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Chapter 1 Introduction 
 
1.1 Introduction 
 
According to Mori & Baker (2010), shadow education has been used to describe private 
tuition, which supplements mainstream education. In Hong Kong, students attending private 
tutorial lessons is a common phenomenon. Based on a survey carried out by the Hong Kong 
Census and Statistics Department (2009), about one-third of primary students have received 
private tutoring. It is evident that a high proportion of primary school pupils receive private 
tuition in Hong Kong. Meanwhile, shadow education has become very commercialized with 
lots of private companies advertising how joining their tutorial classes can boost students’ 
academic results. Many parents believe that private tutoring services can enhance their 
children’s English ability, and guarantee their children a better career in the future because of 
the good command of English (Ho, 2010 ). Yet, students, who are the end-users of private 
tuition, may hold different views on shadow education from their parents. To better 
understand the contribution of shadow education to students’ English learning in Hong Kong, 
students' views on the issue should be investigated.  
 
1.2 Objectives of the study 
 
Despite the fact that understanding students’ learning needs in English tutoring could help 
teachers improve their teaching, there has not been sufficient research focusing on students’ 
views of shadow education in English learning. As a prospective primary English teacher, it 
is crucial to understand why students need tutoring and what they are looking for in their 
learning. Therefore, I intended to conduct a research project to explore students' perceptions 
on shadow education to acquire insights for better catering for students’ needs in the future. 
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This research study intends to fill the research gap by investigating the views of a group of 
primary 4 students on shadow education in English learning. There are three main objectives 
of this research. Firstly, to investigate the participants’ attitudes and reasons for tutoring. 
Secondly, to examine how shadow education influences students' English learning. Last but 
not the least, to provide pedagogical implications for English teachers in teaching the subject.  
 
1.3 Overview of the dissertation 
 
After introducing the background and objectives of the research study, the next chapter 
reviews the literature of shadow education in Hong Kong. Chapter 3 illustrates the research 
questions and the methodology of the research study. Chapter 4 presents and interprets the 
data collected from the study. Chapter 5 discusses the analyzed data with reference to the 
research literature. The last chapter concludes and summarizes the major findings, and 
illustrates the pedagogical implications for English teachers, and talks about the limitations of 
the study. 
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Chapter 2 Literature review 
 
  In this chapter, the meaning of shadow education and the relevant terms will be defined 
first. Then it reviews the literature relating to the perceptions of teachers, parents and students 
on shadow education in English learning in Hong Kong context. The findings of the related 
research studies will be discussed. 
 
2.1 Definition and conceptualization 
 
  Private tutoring is described as “a shadow education system” since it mimics mainstream 
education (Bray, 1999). It is ‘parallel to these mainstream education systems’ (Bray, 2009, p. 
11). It is defined as ‘a kind of extra, fee-paying academic teaching or drilling for full-time 
students studying in regular school instruction programs or syllabus at all levels of education’ 
(Kwok, 2001, p. 4). Beside shadow education, many terms are also used to describe private 
tutoring. For instance, it is called ‘private tuition’, ‘cramming’, and ‘extra-curricular lessons’. 
The term ‘shadow education’ used in this paper refers to any form of private tutoring 
including forms of one-to-one individual tutoring, small group tutoring (involving ten or 
fewer students in a group) and large group tutoring (involving more than ten students in a 
group).  
 
2.2 Previous research on shadow education 
 
Most of the previous research on shadow education in Hong Kong were quantitative (e.g., 
Lee, 1996; Liu, 1998). These research studies do not cover the conceptual issues about 
demand for shadow education. There are also a few qualitative researches investigating 
shadow education in Hong Kong from the perspectives of students, parents, schoolteachers 
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and private tutors (e.g., Fung, 2003; Ho, 2010). However, these studies do not focus on a 
particular subject such as English. Thus, there is a research gap on the perceptions of students 
on the impact of shadow education on their English learning. It is important to know how 
shadow education influences students’ English learning in order to provide pedagogical 
implications for English teachers. This dissertation will hence investigate and discuss 
students’ views on shadow education on English learning in Hong Kong context.  
 
2.2.1 Teachers’ perceptions on shadow education 
 
  Many teachers lament that cram schooling occupy students lots of time which can be 
alternatively used in wider forms of personal and social development (Ho, 2010). They 
believe that even if gains are attained in one aspect, shadow education may lead to losses in 
other aspects such as the loss of leisure time for developing hobbies or accompanying their 
family members.  
 
  On the other hand, many teachers think that they can benefit from homework supervision 
for students in tutoring (Bray&Lykins, 2012). The time spent in marking students’ homework 
can be reduced. Moreover, the less able students may catch up with their peers through extra 
private tutorial lessons. This may help to narrow the gap of diverse needs among learners 
with mixed ability, hence make the teaching schedule smoother. 
 
2.2.2 Parents’ perceptions on shadow education 
 
The research literature shows that many parents believe tutoring can help enhancing their 
children’s academic achievement (Bray & Lykins, 2012). For them, purchasing private 
tutoring services is an educational investment which helps enrich the learning of their 
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children (Bourdieu, 2002, as cited in Ho, 2010). In Hong Kong, competition is very keen in 
society as well as in schools. Employers may suppose high academic qualifications imply 
better work performance. Many parents think that their children must increase their 
competitiveness so as to survive and succeed in society. While working class families 
consider private tutoring a mean to achieve upward mobility, middle class families consider it 
as a way to maintain their socioeconomic status (Ho, 2010). Thus, many parents pay for 
private tutoring services for their children in order to raise their children's chances of having 
good performance in examinations and getting a university degree, which can eventually 
enhance their children’s competitiveness in society.  
 
In Hong Kong, one-third children have received shadow education (The Hong Kong 
Census and Statistics Department, 2009). The high rate of attendance to private tutoring may 
be a factor in why parents want to send their children to private tutoring because everyone 
does it and so should they. Parents may feel more secured when they follow the trend of 
sending children to have tutorial. 
 
According to Bray & Lykins (2012), most parents suppose that private tutoring does make 
a difference in their children’s learning. Even when the learning outcome of their children are 
not satisfactory, the solutions are either to try harder with the existing private tutors or to seek 
another better tutor. For many parents, the thing to consider is not much about whether they 
should employ private tutoring, but how to employ tutoring that best cater the learning needs 
and characteristics of their children. 
 
2.2.3 Students’ perceptions on shadow education 
 
Based on the study about a group of primary school students’ perceptions on English 
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learning (Yung, 2011), some students are not voluntarily willing to have private tutoring. In 
fact, they just follow what their parents ask them to do. As many parents in Hong Kong 
believe that private tutoring can help their children to have better academic development, 
they require their children to receive private tutoring. Usually children obey the decision 
made by their parents. This indicates that some students do not have the intention to go for 
private tutoring. They may not even think about what they can learn from the private tutoring. 
They just have the tutorial lessons to fulfill the expectation and requirement of their parents. 
Thus, they may not see the intrinsic value of private tutoring. 
 
According to Yung (2011), students who have been receiving English private tutoring 
expected to obtain assistance in doing homework and revisions. Pupils who have not received 
any private tutoring expected to acquire examination skills. The difference in perceptions 
among the two groups of pupils probably related to their English abilities. The pupils who 
have not attended private tutoring were generally with higher English abilities. Hence, they 
hoped to further enhance their academic achievements by acquiring examination skills from 
receiving private tutoring. (Ho, 2011).  
 
As for the effectiveness of shadow education in enhancing learners’ English learning, most 
of the students who have employed private tutoring deemed that private tutoring is helpful for 
their English learning (Cheung, 2014). On the contrary, the students who have never received 
private tutoring believed that shadow education is ineffective in improving their English 
because they doubted about the quality of the tutors (Bray, 1999). This paper aims to find out 
students’ views about shadow education in more in-depth. 
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Chapter 3 Methodology 
 
3.1 Operational definitions 
 
In a lot of previous studies, the various types of private tutoring are mentioned (Bray, 2003, 
2009; Kwok, 2001). However, the definitions on each type of private tutoring have not been 
clearly stated. In this dissertation, private tutoring is categorized into the following three 
types: ‘one-to-one private tutoring’, ‘small-group private tutoring’ and ‘large-group private 
tutoring’. ‘One-to-one private tutoring’ refers to tutoring conducted between one tutor and 
one tutee. ‘Small-group private tutoring’ refers to tutoring conducted with 2 to 7 students in a 
class whereas ‘large-group private tutoring’ refers to tutoring with 8 or more students in a 
class.  
 
3.2 Research questions 
 
  After reviewing the literature about shadow education in Hong Kong, it is found that there 
is a lack of findings related to primary school students’ views on the influence of shadow 
education on their English learning. Thus, this research is designed to investigate on the 
research gap. 
 
There are two main research questions: 
1. What do a group of key stage 2 students perceive on shadow education? 
2. How did certain factors of shadow education- learning environment, learning activities 
and teaching materials, and quality of English tutor, contribute to students' English 
learning? 
 
13 
 
3.3 Research design and procedures 
 
The data collection will be carried out by a mixed method. Both quantitative and 
qualitative methods will be used in order to collect sufficient and comprehensive information 
from students. Questionnaires were used to find out the tutoring experiences of the students 
and their views of the impact of private tutoring on their English learning (see Appendix 1 & 
2) for the sample questionnaires in version of Chinese and English. After collecting the data 
using questionnaires, two semi-structured focus group interviews were conducted, in which 
four students were interviewed in each group (see Appendix 3 & 4 for the interview questions 
in version of Chinese and English).  
 
Participants  
 
The data of this research was collected from 26 primary four students in a local primary 
school. They are 10 to 11 years old normally developing children who learn English as a 
second language. Regarding the focus group interviews, there were four students with mixed 
ability in each group (see Table 1 below). The interviewees of group 1 were the students who 
have received private tuition while that of group 2 were the pupils who have never received 
private tutoring. 
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Group 1-  
Students who have received private tutoring 
Group 2 –  
Students who have not received private 
tutoring 
Students’ name 
(pseudonyms) 
Ability  Students’ name 
(pseudonyms) 
Ability 
Student A High Student E Average 
Student B Low Student F High 
Student C Average Student G High 
Student D High Student H Low 
Table 1. The ability of the interviewees of the focus group interviews 
 
3.3.1 Questionnaire 
 
An initial questionnaire was purposefully used to select suitable participants. All students 
in the primary 4 class were invited to participate in this questionnaire study. The 
questionnaire was written in Chinese which is the first language of all participants. It took the 
participants about 10 minutes to complete the questionnaire. A consent form was given to the 
principal of the school to allow for the conduction of the research (see Appendix 5). All 
participants were invited on a voluntary basis and they could decide whether they wanted to 
be interviewed. 
 
The questions in the questionnaire mainly ask about the reasons why the participants join 
English private tutoring, their attitude towards private tutoring, their expectations on English 
private tutoring, and the factors that they think private tutoring contributes to their English 
language learning. The data collected from the questionnaires can help to answer the research 
questions. 
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3.3.2 Focus group interview 
 
  A qualitative approach was adopted because its emphasis was on personal experiences 
(McMillan & Wergin, 2010; Nunan & Bailey, 2009). The interview questions are open-ended. 
The interviewees can give their views without constraints to a particular format. Educational 
experience should be studied narratively to addressing the issues of complexity and cultural 
and human centredness in research (Clandinin and Connelly, 2000). Therefore, narrative 
inquiry through semi-structured focus group interviews was adopted to elicit students’ views 
of the impact of shadow education on learning English.  
 
The focus group interview was conducted in the medium of Cantonese in order to ensure 
the interviewees understood the meaning of the questions and had no barriers in responding 
to the questions in their mother language. The interviews were semi-structured so that broad 
questions were developed in advance but the depth and breadth of interviewees’ response 
would not be limited ((Dornyei & Ushioda, 2011). The focus group interview lasted for 15 to 
20 minutes. The interviews were audio-recorded to facilitate the data analysis in the later 
stage. All the data collected in the interviews were transcribed and translated into English for 
data analysis (see Appendix 6 & 7). 
 
3.3.3 Data analysis 
 
The data of the questionnaires were analyzed to generate statistics and graphics using the 
software Excel. The data of the questionnaires illustrates a group of key stage 2 pupils' views 
on shadow education on their English learning. The participants for the focus group interview 
were selected under purposive sampling using the questionnaires. The focus group interviews 
were transcribed and translated to English. To ensure the important information is identified 
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and selected, the transcripts were reviewed for multiple times. Views from different learners 
with different ability were compared to see if they shared the same or different views on the 
research questions.  
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Chapter 4 Findings 
 
In this chapter, the data collected from the questionnaire and the focus group interview will 
be presented. First of all, the tutoring experiences of the participants will be presented. Then, 
their general perceptions on shadow education in their English learning will be reviewed. 
After that, their views on how the elements of shadow education such as learning 
environment, learning materials and lesson activities contribute to their English learning will 
be shown. 
 
4.1 Tutoring experiences of the respondents 
 
Proportion of students receiving English private tutoring 
 
Among the 26 participants, the majority of them have received English private tutoring 
(see Figure 1). 77% of them state that they have received English private tutoring whereas 
23% of them have never received English private tutoring.  
 
Figure 1. The percentage of students who have received English private tutoring 
77% 
23% 
Percentage of students who have received English private 
tutoring  
Students who have received private tutoring
Students who have not reveived private tutoring
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Duration of time that students have received English private tutoring 
 
Among the students who have received English private tutoring, one fourth of them have 
employed English private tutoring for less than a year (see Figure 2). The percentage of 
students who have received English private tuition for 1-2 years is 30%. A minority of the 
participants have received English private tutoring for 2-3 years. 40% of them have received 
English private tutoring for 3 years or above.  
 
Figure 2. The duration of time that students have received English private tutoring 
 
Frequency of having English tutorial lessons 
 
Regarding the number of English tutorial lessons that students have, the majority of them 
have 1 lesson per week (see Figure 3). 15% of the students have 2 lessons per week while 
10% of the students have 4 lessons or above per week. Only 5% of the respondents have 3 
English private tutorial lessons per week. 
 
25% 
30% 5% 
40% 
 Duration of time that students have received English private 
tutoring 
Less than 1 year
1-2 year(s)
2-3 years
3 years or above
19 
 
 
Figure 3. The number of English private tutorial lessons that students have per week 
 
Kinds of English private tutoring 
 
As for the kind of English private tutoring that they have received, 42% of the students 
who have attended private tutoring responded that they have received one-on-one private 
tutoring. 37% of the students have received small-group tutoring while 21% of the students 
have employed large-group tutoring. 
 
Figure 4. The kind of English private tutorial lessons that students have received 
 
  Among the four students in Group 1 with English private tutoring experiences, their 
preference on the kind of English private tuition varies (see Table 2). 2 of them prefer 
70% 
15% 
5% 10% 
Number of English private tutorial lessons that students 
have per week 
1 lesson
2 lessons
3 lessons
4 lessons or above
42% 
37% 
21% 
The kind of English private tutoring that students have 
received 
One-on-one tutoring
Small-group tutoring
Large-group tutoring
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small-group tutoring because they would like to discuss with peers when they encounter 
difficulties in answering questions (Turn 198-200). Another 2 participants prefer one-on-one 
tutoring as they want to concentrate on their work and they think they can receive timely 
assistance from the private tutor (Turn 204-212). 
 
Turn   
198 A: I think small-group tutoring is better because sometimes we can discuss 
with others. If it is one-on-one tutoring, we cannot discuss with others. 
Answering the questions will be more difficult. We have to spend a long 
time in thinking by ourselves. 
200 B: I also think that small-group tutoring is better. I agree with Student A’s 
opinions. Because in one-on-one tutoring, if the tutor does not give you any 
hint, you will find it very difficult to think of the answer of the question. 
Then you will be not willing to learn since it is too difficult. 
204 D: I think one-on-one tutoring is better. Because I will not talk to others and I 
can rely on myself to solve the problems. 
206 C: I like one-on-one tutoring the most. 
208 C: Because no one will annoy and disturb me. 
211 T: The tutor can answer your questions timely? 
212 C & 
D: 
Yes. 
Table 2. Group 1 students’ perceptions on different kinds of English private tutoring 
 
  For Group 2 students who are without tutoring experiences, all of them prefer small-group 
tutoring (see Table 3). They would like to have small-group discussion with their classmates. 
Also, some of them pointed out that they may be distracted or interrupted by others in a large 
group (Turn 88, 92, 99). 
 
Turn   
87 T: Which kind of English private tutoring services do you think is most 
useful in improving your English abilities? For example, one-on-one 
tutoring, small-group tutoring and large-group tutoring. Which one do 
you think is most effective to help you learn English? 
88 E: Small-group (tutoring). Because more students can talk about their 
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opinions. If there are many students, the disadvantage is that some of 
them will chit-chat. 
92 F: I prefer small-group tutoring because everyone can share their 
opinions. But in a large group, someone will be distracted because it is 
not their turn. 
93 G: I prefer small-group tutoring. I will be lonely in one-on-one tutoring. If 
there are many people, it will be very noisy. I worry that the 
environment can’t let me concentrate. So, I think small-group 
(tutoring) is better. 
94 T: So in a small group, do you expect to discuss with other classmates? 
95 G Yes. I like English oral discussion. 
99 H: I also prefer small-group discussion. Because you may be very 
frightened when you face only 1 person. But in a small-group 
discussion, you will be less frightened. Moreover, in a place with many 
people, someone may interrupt you when you are talking. 
Table 3. Group 2 students’ perceptions on different kinds of English private tutoring 
 
Reasons for having English private tuition 
 
When asked about the reasons for having English tutoring, 95% of the students who have 
received English private tutoring responded that they attended English private tutoring for 
attaining higher academic results (see Figure 5). 85% of the students attend English private 
tutoring for acquiring additional knowledge. 75% of the students receive English private 
tutoring due to their parents’ requisition. 60% of the respondents wanted to acquire 
examination skills and thus employ English private tutoring. A few students wanted to seek 
help in completing homework and obtain examination skills (20% and 35% respectively). 
None of the students receive English private tutoring because of the encouragement from 
their schoolteachers. Also, none of them employ private tutoring due to peer pressure or peer 
influence.  
22 
 
 
Figure 5. Students’ reasons for employing English private tutoring 
 
4.2 General perceptions on shadow education in English learning 
 
Students’ attitude towards English private tutoring 
 
  With regards to students’ attitude towards English private tuition, half of the students think 
that English private tutoring is desirable while 15% of the respondents think it is undesirable 
(see Figure 6). 35% of the students have a neutral stand for English private tutoring. 
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Figure 6. Students’ attitude towards English private tutoring 
 
  Among the Group 2 students who have not received English private tutoring, they have 
different attitude towards English private tutoring (see Table 4). 2 of them want to receive 
private tutoring as they think they can acquire more knowledge (Turn 2-8). One student has a 
neutral stand and pointed out that there are both pros and cons of private tuition (Turn 10). 
According to him, the advantage is that they can enhance their knowledge while the 
disadvantage is that they will have less time to rest. Another student noted that she does not 
want to do so many supplementary exercises assigned by the private tutor (Turn 12-14).  
 
Turn   
2 E: I want to receive English private tutoring because my academic result in 
this subject is poor. 
8 F: I also want to receive private tutoring because I can increase my 
knowledge. 
10 G: In fact, I am neutral. There are both pro and con of private tutoring. The 
pro is that we can increase our knowledge. The con is that there will be 
only a little time for having a rest. 
12 H: I don’t want to have private tutoring. 
14 H: Because I know that some of my classmates are given a lot of 
supplementary exercise by their private tutor. I don’t want to do these 
supplementary exercises. 
Table 4. Group 2 students’ attitude towards English private tuition 
 
50% 
15% 
35% 
Students' attitude towards English private tutoring 
Desirable
Undesirable
Neutral
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Students’ expectations of receiving English private tutoring 
 
  Regarding students’ expectations of receiving English private tutoring, about 80% of the 
respondents expect to acquire effective English learning strategies, better academic 
achievements as well as richer knowledge (see Figure 7). Around 65% of the students expect 
to obtain examination skills from English private tuition. About one-third of the students 
expect to get examination tips. Only 2 students expect to have psychological security from 
receiving English private tutoring. There are 3 students responded that they expect nothing 
from English private tutoring. 
 
 
Figure 7. Students’ expectations of receiving English private tutoring 
 
Effectiveness of English private tutoring 
 
  As for the effectiveness of English private tutoring in helping to improve students’ English, 
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92% of the students believe English private tutoring is effective in helping them enhance their 
English abilities (see Figure 8). Only 2 students hold the opposite view. 1 student supposes 
that English private tutoring may cause too much pressure and the other student thinks 
English private tutoring cannot help because his English abilities are too weak. 
 
Figure 8. Students’ comments on the effectiveness of English private tutoring in enhancing 
their English abilities 
 
Students in Group 1 have various comments on the effectiveness of English private 
tutoring in enhancing their English abilities (see Table 5). Two of them think English private 
tutoring helps them to acquire extra knowledge (Turn 214, 252). One student thinks that her 
grammar has improved (Turn 4). Another student said that her speaking skills are enhanced 
(Turn 2, 248-250). Two students mentioned that they can enhance their writing skills with the 
guidance provided by their private tutors, e.g., brainstorming (Turn 22-26, 222-226). 
However, one student mentioned that though he received assistance in completion of 
homework (Turn 241-242), he can learn only a few things as his private tutor always asks 
him to copy the book (Turn 236). 
 
Turn   
2 A: Read aloud English more fluently and in a faster pace. 
4 A: Grammar can be better. 
8 B: It helps me improve my academic results in English subject. And it helps 
me to answer the English questions in a better way. 
92% 
8% 
Students' comment on the effectiveness of English private 
tutoring in enhancing their English abilities 
Effective
Ineffective
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10 B: Yes. Also, I can ask my tutor to teach me how to pronounce the English 
vocabulary which I don’t know. 
14 D: Err… When I encounter new vocabulary, my tutor will ask me to think 
about the meaning of the word first. 
22 C: Err… I can write more in writing. Also… 
24 C: Err… I can write better. 
25 T: Do you mean she teaches you grammar or gives you more ideas? 
26 C: More ideas. 
214 A: I expect to learn a lot of things. When we go to tutorial centre, our tutor can 
answer all of our questions. If she doesn’t know the answer, she will find it 
out in the books. 
222 A: I expect to do better in writing sentences and texts. 
223 T: Does your private tutor really help you improve your writing? 
224 A: Yes. 
225 T: Yes, she can teach you some writing skills? 
226 A: Yes. 
235 T: The reality does not match with your expectations? 
236 D: Yes. Because I want to learn many things and want to improve my cursive 
writing but my private tutor just asks me to copy the book. 
237 T: So you can’t learn other things? 
238 D: I can still learn a few things. 
239 T: What can you learn? Can you give some examples? 
240 D: I have learnt some new vocabulary. 
241 T: How about homework? 
242 D: The tutor also teaches me to do homework. 
243 T: How about Student C? Do you think the reality of having English private 
tutoring meets your expectations? 
244 C: Yes. Because sometimes my tutor teaches me the vocabulary on the 
English textbook. 
245 T: Then can you really understand the vocabulary? 
246 C: Yes. 
247 T: How are your English private tutorial lessons different from the English 
lessons you have at school? 
248 A: In school, teacher teaches us writing skills. In tutorial centre, my tutor 
teaches us more different things. For example, my tutor asks us to speak 
English loudly like when we are speaking in our first language. 
249 T: So she can help you to improve your speaking skills? 
27 
 
250 C: Yes. 
252 B: The difference is schoolteacher follows the textbook to teach but my tutor 
teaches us some extra knowledge. 
Table 5. Group 1 students’ evaluation on the contributions of English private tutoring 
  
4.3 Contributions of the factors of shadow education in English learning 
 
  With regards to the factors of private tutoring that contributes to students’ English learning, 
about 75% of the participants (20 out of 26) indicate that learning activities in private tuition 
can facilitate their English learning (see Figure 9). About 62% of the students think that the 
teaching materials used in the private tutoring can help them learn English. About 42% of the 
respondents believe that the quality of tutor contributes to their English learning. One-third of 
the students deem the learning environment of the private tuition contributes to their learning 
of English.  
 
 
Figure 9. Factors of private tutoring that contributes to students’ English learning 
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Learning environment 
 
  Among Group 1 students, they deem that a relaxing learning atmosphere can help them 
learn English (see Table 6). One student mentioned that her tutor uses English to tell jokes 
and this allows her to learn more English vocabulary (Turn 30, 33-37). Two students said that 
their learning is not affected by the crowded environment (Turn 31-32, 42-44) while another 
student thinks that she is in good mood to learn English in a spacious environment (Turn 
38-40). In addition, only one student supposes that his learning will be affected if it is very 
noisy (Turn 73-76). 
 
Turn   
30 A: In each table, three students are sitting on the left and three students are 
sitting on the right. It is quite crowded because there are many books. There 
is not enough space. Also, sometimes we can tell some jokes. But when we 
are preparing for the exam, we have to be more serious. 
31 T: So, do you think the crowded environment will affect your learning? 
32 A: No. 
33 T: And you just mentioned that you can tell jokes in tutorial lessons. Do you 
think a less solemn learning atmosphere can help you learn English? 
34 A: Yes. 
35 T: Why? 
36 A: Because she uses English to tell jokes. 
37 T: So you can learn more English words. How about Student B? 
38 B: There are 3 classrooms in my English tutorial school. I am in one of the 
classrooms. In the classroom, there are some tables which are the same as 
the tables in our school classrooms. 2 tables are put together. There are at 
most 4 tables in each row. It is very comfortable for me. 
39 T: A lot of space and very comfortable for you. Then do you think this 
learning environment can help you learn English? 
40 B: Yes. Because it makes me feel relaxed. 
42 D: In my classroom, there are three tables and it is quite crowded. 
43 T: Then do you think it will affect your learning? 
44 D: No. 
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46 C: There is one table. My tutor sits here and I sit there. 
47 T: So do you sit near the tutor or far away from the tutor? 
48 C: Err… Near. 
49 T: What do you think about the learning environment? Is it crowded or 
comfortable? 
50 C: Very crowded. 
51 T: Is it noisy? 
52 C: Of course very noisy because when I am having tuition, someone is playing 
piano outside. 
53 T: Waa… Learning piano… Then is there music? 
54 C: Of course! 
55 T: Then does it affect your learning? Are you affected to think? 
56 C: No. 
57 T: No? So won’t you be affected even though the environment is noisy? 
58 A: There are also some students learning piano in my tutorial centre. But I 
think the music can make us relaxed. 
59 T: I see. This makes you have a better mood to learn. Okay. Next question: 
Can you briefly talk about the learning atmosphere of your English private 
tuition? Is it very relaxing or serious? Student A, can you share first? 
60 A: It is quite relaxing. 
61 T: So, can a relaxing atmosphere help your learning? 
62 A: Yes. 
64 B: Sometimes it is quite boisterous and sometimes it is very quiet and 
relaxing. 
65 T: How do you feel when it is boisterous? 
66 B: When it is boisterous, it is a little bit noisy. 
67 T: Does it affect your learning? 
68 B: No. 
70 D: Sometimes it is very quiet and sometimes it is very noisy. 
71 T: Then do you think a quiet environment can help you learn English? 
72 D: No. 
73 T: If it is very noisy? 
74 D: Then my learning will be affected because it is very annoying. 
75 T: Because it affects you to think? 
76 D: Yes. 
78 C: Err… Not too noisy. 
79 T: So there is nothing special affecting you? 
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80 C: Yes. 
Table 6. Group 1 students’ evaluation of the impact of the learning environment of 
English private tuition 
 
  For Group 2 students, all of them would like to learn in a quiet environment because they 
think that this can make them concentrate on their studies (see Table 7). 
 
18 E: Clean and quiet environment. Because this can make me more 
concentrate on my study. 
20 F: I like quiet environment. And fewer people so that it won’t be too 
noisy. 
21 T: This can make you concentrate. How about Student G? 
22 G: Err… I think in a place with fewer people can make us concentrate and 
our academic results will be better. 
23 T: How about Student H? 
24 H: Quiet place also. 
26 H: Because if it is very noisy, you may get the answer wrong when you 
are calculating for mathematic questions. 
Table 7. Group 2 students’ perceptions on the impact of the learning environment of 
English private tuition 
 
Learning activities and teaching materials 
 
  There are different learning activities and teaching materials in the English private tuition 
of the students in Group 1 (see Table 8). With regards to reading, a student responded that 
shared reading is adopted in her private tutorial lessons (turn 82). She has to do the 
supplementary exercise after reading the text. She thinks it is useful for her to read and speak 
faster (Turn 84-90). All students in Group 1 indicated that they have to do supplementary 
exercise during English private tutoring (Turn 84-88, 92-98,100-106, 107-116). They stated 
that they can learn new vocabulary through doing the practice. 
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Turn   
82 A: Shared reading. 
83 T: Are there any teaching materials? 
84 A: We have a supplementary exercise. The tutor taught us how to read the text. 
85 T: Do you think this can help you learn English? 
86 A: Yes. 
87 T: Why? 
88 A: Because if we can read English text faster, we can speak English faster in 
English lessons and won’t stop while speaking. 
89 T: So you mean this can help you speak more fluently and acquire better 
speaking skills? 
90 A: Yes. 
92 B: The tutor asks us to finish our English homework first. If we forget to bring 
the textbook or copying, we can borrow the book from other classmates. 
After doing homework, we are given some supplementary exercise. 
93 T: Are the supplementary exercises some extra things? 
94 B: They are related to the text in the textbook. If we have exams, the tutor will 
help us do revision. If you don’t know only one word, she will ask you to 
study until you know everything. 
95 T: Do you think this type of learning activities and learning materials can help 
you learn English? 
96 B: Yes. 
97 T: Yes, and why? 
98 B: Because for example if I don’t know how to spell a vocabulary, she won’t 
let me go until I know how to spell the word. She is not too strict. If you 
know how to spell all words, you can leave when time is up. This can help 
me perform better in English dictation and enhance my academic results. 
100 D: I have to do practice. 
101 T: Only do practice? 
102 D: Err… And also study for dictation. 
103 T: Do you think doing supplementary exercise and ask you to study for 
dictation can help you learn English? 
104 D: Yes. 
105 T: Why? 
106 D: Because if the tutor helps me to dictate the words, I can get higher marks in 
dictation. And if I am given some supplementary exercise, I can know more 
English. 
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107 T: Oh… You can practice more. How about Student C? 
108 C: Err… Do supplementary exercise. 
109 T:  Only do exercise? The tutor won’t check you homework? 
110 C: Yes, because I only have English tuition on Monday. 
111 T: Oh… Only do exercise. Then do you think drilling supplementary exercise 
can help you learn English? 
112 C: Err… I can learn a little bit. 
113 T: Are you helped to improve your grammar? 
114 C: Err… I am taught some new word. 
115 T: New vocabulary? 
116 C: Yes. 
Table 8. Group 1 students’ evaluation on the effectiveness of the learning activities 
and teaching materials used in English private tuition 
 
  Participants in Group 2 were asked what kind of learning activities or teaching materials 
they prefer in English private tutoring (see Table 9). Three of them said they want to play 
some English games because they want to have fun in learning (Turn 30-34, 36-42). One of 
them added that she wants to listen to some English stories (Turn 30). A student said that he 
wants to do revision in the tutorial lessons and he does not resist in doing supplementary 
exercise (Turn 28). Another student stated that she wants to use i-Pad in lessons as it would be 
fun (Turn 44). 
 
Turn   
28 E: I hope the private tutor can help us do revision but not just do practice. 
Also, when we are given the supplementary exercise, we can try our 
best to finish it. 
30 F: I want to play some English games and listen to some English stories. 
31 T: Why? 
32 F: Because I think it will be fun. 
33 T: Do you think these learning activities can help you learn? 
34 F: Yes. 
36 G: I want to have a supplementary exercise book because doing practice 
can help us improve. Moreover, it will be better if there are some 
appropriate English games. 
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37 T: Do you think your reading skills can be enhanced after doing the 
supplementary exercise? 
38 G: Yes, my reading and writing skills can be enhanced. 
39 T: How about the games? 
40 G: This can help us know more about English entertainments. 
41 T: Do you mean you can learn English in a more relaxing way? 
42 G: Yes. 
44 H: I want to use i-Pad in the tutorial lessons. Because this can make 
learning more fun. 
Table 9. Group 2 students’ perceptions on the impact of the learning activities and teaching 
materials used in English private tuition 
 
Quality of tutors 
 
  Group 1 participants were asked about their views on the quality of their tutors (see Table 
10). When asked whether they think their English private tutor has taught them effective skills 
in learning English, two students mentioned that their tutor asked them to copy and recite the 
verb table and they found it useful for them to study for the tenses and grammar (Turn 
120-134). One student responded that his tutor taught him reading skills through reading 
comprehension exercise (Turn 136-138).  
 
  All students in Group 1 said their private tutor gives them snacks to motivate them to have 
good academic achievements (Turn 139-156). One of them added that his tutor asked him to 
do 3 pieces of reading comprehension exercises and a piece of writing as punishments (Turn 
159-168). However, he thinks this kind of punishments can help him learn more things.  
 
  As for the personality of the private tutor, two respondents said their private tutor is strict 
and this makes them more serious in learning (Turn 170-172, 186). One of them added that 
sometimes her tutor is humorous and this allows her to learn in a relaxing atmosphere (Turn 
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173-176). Another student shared the same view and her private tutor plays English games 
with her (Turn 178-184).One student thinks his private tutor is not strict and this makes him 
less afraid of making mistakes (Turn 189-196). 
 
Turn   
120 A: Err… She asks us to use cursive writing to copy the verb table which is in 
the textbook. This can let us practice more on writing cursive words. And 
we can know more verbs. 
122 B: My tutor is a secondary student. She is a volunteer tutor. She also asks me 
to recite the past tense and future tense of the verbs. I am also required to 
copy the words ten times. Every day I have to copy some. 
123 T: Every day you have to copy some… Then do you think you can learn 
grammar through this practice? 
124 B: Yes. 
125 T: How about Student D? Did you English tutor teach you some effective 
strategies for learning English? 
126 D: Yes. 
127 T: Can you give some examples? 
128 D: Err… Write cursive script. 
129 T: Write cursive script. Any other learning strategies? 
130 D: Err… Use vocabulary to write sentences. 
131 T: Okay. How about Student C? Does your English private tutor teach you 
some effective strategies to learn English? 
132 C: Yes! 
133 T: Any examples? 
134 C: Past tense, present tense and present continuous tense, etc. 
135 T: Okay. After listening to all of you, I found that the learning strategies taught 
by your English tutors are about grammar. Any other strategies related to 
speaking, reading or writing skills? 
136 C: Reading. 
137 T: Reading? How is it? 
138 C: Do some reading comprehension exercises. 
139 T: I see. And one more question: Do you think your English private tutor can 
motivate you to learn English? If yes, how? If no, why? For example, does 
your tutor give you some rewards? 
140 A: Yes, if our academic results in exams are good, she will give us some small 
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presents. If our academic results are poor, she will still encourage us and 
give us some snacks. 
142 B: If we do well in exams, she will leave about 5 minutes to play some games 
with us. 
143 T: Do you mean if you have good performance in exams, your tutor will play 
some games with you? 
144 B: Sometimes only. Usually she will give us snacks. 
145 T: So you may get some rewards. How about Student D? Does your English 
tutor motivate you to learn? 
146 D: Yes. 
147 T: How does she motivate you? 
148 D: After the exams, she will give us some snacks. 
149 T: She will give you some snacks when you perform well in exams?  
150 D: Yes. 
151 T: How about when your academic result is poor? 
152 D: She will also give me snacks. 
153 T: She will still encourage you. How about Student C? 
154 C: Just so so. 
155 T: Does she give you rewards? 
156 C: Yes. 
157 T: How about punishments? 
158 C: Yes! 
159 T: What do you think about the punishments? Can those punishments 
motivate you to learn English?  
160 C: Err… Somehow yes. 
161 T: How does she punish you? What are the punishments? 
162 C: Do 3 reading comprehension and do a piece of writing. 
163 T: So do you mean when your academic results in exams are poor, she will 
give you these extra things to work in? 
164 C: Sometimes yes but sometimes she does not. 
165 T: Then do you think these extra things can help you? 
166 C: Yes. 
167 T: You can learn more things? 
168 C: Yes. 
169 T: The following question is about whether you think the teaching style of 
your English private tutor can enhance your English learning? Why or why 
not? Student A, you can share first. 
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170 A: I think yes. Because if she is strict, we will do better. 
171 T: You will be more serious in learning? 
172 A: Yes. 
173 T: So is your English private tutor strict? 
174 A: Sometimes yes but sometimes she also tells jokes. 
175 T: Then do you think when she tells jokes and makes the atmosphere more 
pleasant, you can learn English better? 
176 A: Yes. 
177 T: Okay, how about Student B? 
178 B: She can help me learn English. Because sometimes she is strict, but 
sometimes when there are several minutes left, she plays 
paper-scissors-stone with us and makes us feel relaxed. 
179 T: Does your private tutor have a close relationship with you? 
180 B: Sometimes we have one-on-two tutoring. The number of volunteer tutor 
matches the number of students. They also play with the students. 
181 T: Do you think having a good relationship with the private tutor can help you 
learn English? 
182 B: Yes because we play games using English. 
183 T: So you can learn through playing games? 
184 B: Yes. 
186 D: I think my private tutor can help me learn English because I will not be 
lazy if my tutor is strict. 
189 T: What is the teaching style of your English private tutor? 
190 C: Not strict. 
191 T:  So you would like to learn in a relaxing environment? 
192 C: I think if she is very strict, I will be afraid of making mistakes. 
193 T: So you won’t be very afraid of making mistakes when the atmosphere is 
more relaxing? 
194 C: Yes. 
195 T: Then you can try more? 
196 C: Yes. 
Table 10. Group 1 students’ evaluation on the quality of English private tutors 
 
The students in Group 2 were also asked about the quality of private tutor (see Table 11). A 
student in Group 2 responded that she would like the tutor to have a high English proficiency 
(turn 49). They expect the tutor to motivate them to learn English by giving them rewards 
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such as snacks (Turn 61-67). Similar to the views of Group 1 students, participants in Group 2 
also think that the characteristic of a good English private tutor should be gentle and mild 
(Turn 51-53, 57, 69-76). One of the reasons is that they will be less frightened in using the 
language (Turn 83-86). A student pointed out that if the tutor is humorous, they can learn in a 
more pleasant atmosphere (76-80).  
 
Turn   
49 G: I hope my English tutor has a very high quality. And I hope her 
characteristic is very mild. So she will teach us in a mild way. 
50 T: Do you mean a very high English proficiency? 
51 G: Yes, and the characteristic should also be very mild.  
52 T: Why? 
53 G: Because if she is mild in teaching us, we can concentrate on our 
learning. But if she is not mild, we will think her standard is not good. 
57 H: I think the private tutor should not be too strict. Because if she is very 
strict, the students may hate English homework. And learning will not 
be fun. 
58 T: Student H has just share some views about English private tutor’s 
teaching style. But do you expect English private tutors teach you 
useful skills in learning English? 
59 H: Yes. 
60 T: Okay, next question is that do you expect English private tutors 
motivate you in learning English? Do you want the tutors to reward 
you or use other methods to motivate you to learn English? 
61 E: Yes. I hope the private tutors can give us some small presents to reward 
us when we have good academic results. 
63 F: I expect the private tutors can give us some snacks when we get high 
marks in dictation. 
65 G: I also want to have some rewards. Because when you have good 
academic achievements, you will do even better and want to learn 
English with motivation from the tutors. 
67 H: Reward also. Because you can ask the students to study if you give 
them snacks. 
68 T: So all of you think that English private tutors can motivate you to learn 
English using some rewards. Okay, next question is that do you expect 
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the teaching style of English private tutors enhances your English 
learning? 
69 E: Be gentler. 
70 T: Be gentler? Why? 
71 E: Because if she is too strict, I will tend not to listen to her and feel 
annoyed. 
73 F: Be gentler and don’t get mad. 
74 T: Why? 
75 F: Because otherwise she will disturb me doing homework when she 
blames others. 
76 G: I think (a English private tutor) should be humorous as well as mild. 
78 G: Because she can leave students a good impression and students will 
remember her. 
79 T: Do you mean a humorous private tutor can attract you to learn 
English? 
80 G: Yes. 
81 T: How about Student H? 
82 H: Should be gentler. 
83 T: Be gentler also? Don’t you want a strict tutor? 
84 H: Yes. Because if she is very, you will not be in mood to do homework 
when she stands next to you. 
85 T: On the contrary, are you less frightened to use English if the private 
tutor is gentle and nice? 
86 H: Yes. 
Table 11. Group 2 students’ perceptions on the quality of English private tutors 
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Chapter 5 Discussion  
 
In this chapter, the finding of the research will be discussed with reference to the literature 
to address the two main research questions. Section 5.1 tackles the first research question 
which is about a group of key stage 2 primary students’ perceptions on shadow education in 
English learning in Hong Kong. Section 5.2 addresses the second research question about the 
contributions of certain factors of shadow education to pupils’ English learning. The last 
section in this chapter will discuss about the pedagogical implications for English teachers in 
teaching English to the ESL learners. 
 
5.1 Students’ perceptions on shadow education in English learning 
 
  Most of the respondents of this study are in favor of English private tutoring as they 
believe they can acquire extra knowledge through having private tuition. The majority of the 
participants of this research expect to acquire richer knowledge, especially in vocabulary 
learning as noted by several students in the focus group interviews. Many of them also expect 
to acquire effective English learning strategies and eventually have better academic 
achievements. With regards to the effectiveness of English private tutoring in helping to 
improve students’ English, previous studies indicated that most of the students who have 
employed private tutoring deemed that private tutoring helps their English learning (Cheung, 
2014).This research also found out that nearly all interviewees believe English private 
tutoring is effective in helping them enhance their English abilities. The interview 
participants revealed that English private tuition helps them improve their reading, writing 
and speaking skills. On the other hand, Bray (1999) stated that the students who have never 
received private tutoring believed that shadow education is ineffective in improving their 
English because they doubted about the quality of the tutors. However, in this research, most 
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of the students who have not attended English private tutoring wanted to receive English 
private tuition as they think it can help them acquire more knowledge. 
 
5.2 Factors of shadow education contributing to students’ English learning  
 
Learning environment  
 
  As noted by Johnson (2008), the physical arrangement of the classroom may influence 
students’ learning. All the interview respondents who have not received English private 
tutoring would like to learn in a quiet environment as they want to concentrate on their study. 
However, surprisingly, among the interview participants who have received English private 
tutoring, only one of them thinks that a spacious environment can allow her have good mood 
in studying. The other students do not think a crowded and noisy environment can affect their 
learning. This may be because sitting close to their classmates allows them to discuss with 
each other. 
 
  Moreover, the interviewees also stated that a pleasant and relaxing atmosphere can help 
them learn English. They may be motivated by such atmosphere to learn. 
 
Learning activities and teaching materials 
 
Curriculum Development Council (2004) noted that rote learning should not be 
encouraged in a communicative English classroom. All interview participants who have 
received English private tutoring stated that the major ‘learning activities’ in their tutorial 
lessons are doing supplementary exercises and copying. Nevertheless, they do not perceive 
this as demotivating but useful for them. This may be due to the traditional thinking of 
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‘practice makes perfect’. Only one interviewee stated that she does not want to receive 
private tutoring because she does not want to have heavy workload of doing the 
supplementary exercises. 
 
Quality of tutors 
 
Previous research studies indicated that students’ motivation to learn can be elicited in a 
safe, trusting, and supportive environment with opportunities for them to take risks without 
fear of failure (McCombs, 1988). Almost all interview participants pointed out that they 
would learn better if the tutor is not too strict because they can be less frightened to make 
mistakes. This reveals that the teaching style of the private tutors can influence students’ 
learning. 
 
5.3 Pedagogical implications for English teachers 
 
Creating opportunities for peer learning 
 
The majority of the interview respondents believe that small-group tutoring is most 
effective in improving their English abilities since they can have small-group discussion with 
their classmates. Based on the Interaction Hypothesis (Long, 1983), students acquire a second 
language when they negotiate meanings through interaction with others. In second language 
classrooms, student-student interaction can create opportunities for learners to participate in 
less structured and more spontaneous language use. While they are negotiating meanings, 
they can draw on their own prior knowledge to actively communicate with each other. 
Moreover, teachers should encourage pupils to share their opinions with their peers even 
though they are not sure about the answers. Apart from cognitive development, 
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student-student interaction also plays an essential role in learners’ emerging social 
competencies (Johnson, 1995). Students can learn the social skills such as problem-solving in 
cooperating and collaborating with their peers. Hence, it is crucial to create opportunities for 
peer learning in English lessons. 
 
Incorporating interesting learning activities and teaching materials 
 
Several interview participants stated that fun learning activities can help them learn better. 
English teachers should help students to develop intrinsic interest in the second language and 
engage them to participate in the classroom using appropriate learning activities. Storybooks, 
songs, chants and rhymes are also helpful in developing young learners’ literacy in English. 
Ellis & Brewster (2002) considered them as a sort of linguistic resource and psychological 
resource. English teachers can incorporate ludic elements into the lessons by arranging 
learning activities such as games and dramas in order to motivate pupils to learn the second 
language in meaningful contexts (Hedge, 2000). Students’ attention span may be sustained by 
the interesting learning activities and materials. 
 
Promoting repetitive learning instead of rote learning 
 
According to the findings of the focus group interview, students are given a lot of 
supplementary exercises to work on in English private tutoring. Repetitive learning is going 
over and over something to facilitate understanding (Zhang, Biggs & Watkins, 2010). On the 
other hand, in rote learning, students just memorize the materials without understanding or 
thinking. It is crucial for English teachers bear in mind that they should promote repetitive 
learning instead of rote learning. With practice students will gradually their confidence and 
spoken language (Ellis & Brewster, 2002).When they plan to give out supplementary 
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exercises to students, they need to make sure the exercises are useful for students to practice 
using certain language structures but not for rote drilling. Otherwise, doing the supplementary 
exercises will be ineffective in facilitating students’ English learning and demotivating for 
students. 
 
Being calm and motivating to students 
 
Regarding the teaching style of the English teachers, a number of the interview participants 
mentioned that they would like to have a calm tutor. Learners would be more affectively 
engaged when they consider their teachers as warm and loving (Lee, 2008). The one who is 
gentle can make learners be more willing to express themselves. In the contrary, students may 
resist talking with English teachers whom they consider as rigorous, which may reduce their 
opportunities of interacting with others using the second language. Therefore, being calm is 
particularly important in teaching English in Hong Kong primary classrooms. “We do not 
necessarily expect creative language use in language use tasks to be accurate, wide in 
vocabulary use or appropriate, but we expect to see growth in these features as experience 
grows.” (McKay, 2006, p. 1001). It is true that making trials and errors is inevitable in 
acquiring a second language. Without the fear of being condemned for any mistakes made, 
students will be more willing to use the second language. Hence, English teachers have to 
encourage students to take risk in using the language. They need to provide appropriate 
assistance and scaffolding to the learners who are in need patiently. They can also use 
rewards to motivate students to learn as indicated by the interview respondents. 
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Chapter 6 Conclusion 
 
The study found out that a high proportion of students in the class have received English 
private tutoring. The majority of the students advocates employing English private tuition 
with the expectations of acquiring richer knowledge, effective English learning strategies and 
attain better academic achievements. Almost all participants of this research including those 
who have not attended English private tutoring think that English private tutoring is effective 
in facilitating them to learn and improving their English abilities. They pointed out that 
English private tuition can help them enhance their language skills.  
 
Regarding the factors of shadow education contributing to students’ English learning, 
students would like to learn the second language in a quiet, pleasant and relaxing 
environment. As for learning activities and teaching materials, most students think doing 
supplementary exercise is useful for them to practice the use of the language while some 
students want to have fun games and activities during private tuition. As regards private 
tutors’ quality, the majority of the students would like their tutor to be mild and motivating to 
them so that they can learn with more teacher support and have less fear of making mistakes. 
The students especially prefer teachers giving them rewards such as snacks to motivate them 
to learn English and do well in exams. 
 
  There are several pedagogical implications generated from the discussion of the findings of 
the study. Firstly, English teachers may create more opportunities for students’ peer learning. 
They may design activities or tasks in which students learn through interaction with their 
classmates. Secondly, teachers may incorporate ludic elements into the lessons. Learning 
activities that are student-centered and interesting to students may arouse students’ interests 
in learning. Thirdly, English teachers may promote repetitive learning in which students 
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recycle the language structures in a meaningful way. They have to remind students not to 
learn by rote. Furthermore, teachers may be mild and motivating to students. If teachers are 
supportive, students would be less hesitated to take risk in using the second language. 
 
Limitations of the study 
 
There are several limitations regarding this research study. Firstly, the sampling size may 
not be sufficient to generalize the perceptions of the general key stage 2 ESL learners in 
Hong Kong because only 26 students participated in the questionnaire and only 8 students 
were interviewed.  
 
Moreover, as the participants of the research were primary four students, they might not be 
able to express their views thoroughly. For instance, they tended not to write anything for the 
‘others’ option in the questionnaire. Also, during the focus group interviews, the students 
might need more time to think of how to respond to the interviewer and thus their response 
might not be complete.  
 
In addition, learners’ motivation and abilities are two of the important factors which affect 
the effectiveness of private tutoring in facilitating pupils’ English learning (Bray & Lykins, 
2012). Nevertheless, these factors are not examined in this research. Thus, the evaluation of 
the effectiveness of shadow education on pupils’ English learning might be affected. 
 
Further research can be conducted to address the limitations of this study. In order to raise 
the degree of generalizability, a larger sampling size of the participants could be used. Also, 
pupils from different schools can be invited to participate in the study in order to avoid 
restricting to a particular group of pupils. Last but not the least, participants’ perceptions on 
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shadow education in their English learning can be categorized according to their motivation 
and abilities, so that the evaluation of the effectiveness of shadow education in students’ 
English can be more reliable. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(6543 words) 
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Appendix 1 A sample questionnaire (Chinese) 
 
香港大學 
教育學院 
 
問卷調查 
 
此問卷調查探討一組小學四年級生對影子教育在英國語文學習的看法。請用約 5 至 10
分鐘填寫此問卷。收集到的資料會被保密。資料將被分析及用作參考文獻，並在完成研
究後銷毀。 
請在適合方格內剔。 
 
姓名: _________________________  班別: ______ 
 
1. 你曾接受英語補習嗎? 
   是 (請從 Q2 起繼續回答)    
   否 (請從 Q6 起繼續回答) 
 
2. 你已接受了英語補習多久呢? 
少於 1 年 1-2 年 2-3 年 3 年以上 
 
3. 你每星期上了多少節英語補習課呢? 
1 節 2 節 3 節 4 節或以上 
 
4. 你曾接受哪種類型的英語補習呢? (可選多於 1 項) 
一對一補習 
小組輔導 (即一組有等於或少於十個學生) 
大組輔導 (即一組有多於十個學生) 
其他: ________________________ 
 
5. 為什麼你接受英語補習呢? (可選多於 1 項) 
父母的要求 
學校老師的要求 
來自朋輩的壓力/ 朋輩影響 
尋求援助以完成家課 
提升成績 
獲取更多的知識 
學習考試技巧 
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獲得考試提示 
其他: ________________________ 
 
6. 你對英語補習的態度是什麼呢? 
可取 
反對 
中立 
 
7. 你認為你可從英語補習獲取什麼呢? (可選多於 1 項) 
   心理上的安全感 
   有效的英語學習策略 
   更好的學業成績 
   豐富的知識 
   考試技巧 
   考試提示 
   其他: ________________________ 
   無 
 
8. 你認為英語補習可提高你的英語能力嗎? 
是(請回答 Q9) 
否(請回答 Q10) 
 
9. 你認為英語補習的哪方面有助於你的英語學習呢? (可選多於 1 項) 
學習環境 
教材 
學習活動 
補習導師的素質 
其他: ________________________ 
 
10. 為什麼你認為英語補習不能有助你學習英語? 
因為___________________________________________________________。 
 
 
 
 
-完- 
謝謝參與! 
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Appendix 2 A sample questionnaires (English) 
 
The University of Hong Kong 
The Faculty of Education 
 
Questionnaire 
This questionnaire is for the study on a group of primary 4 students’ perceptions on shadow 
education in English learning. Please spend 5-10 minutes to complete it. The information 
collected will be kept confidential and only be used for analysis. It will be destroyed upon the 
completion of the study. 
Please put a tick in the appropriate boxes. 
 
Name: _________________________  Class: ______ 
 
1. Have you ever received English private tutoring? 
Yes (Go to Q2)  
No (Go to Q6) 
 
2. How long have you been receiving English private tutoring? 
Less than 1 year  1-2 year(s)  2-3 years  3 years or above 
 
3. How many English private tutorial lessons do/ did you have in a week? 
1 lesson  2 lessons  3 lessons  4 lessons or above 
 
4. What kind of English private tutoring have you received? (More than 1 answer can be 
chosen) 
One-on-one tutoring 
Small-group tutoring (i.e., ten or fewer students in a group) 
Large-group tutoring (i.e., more than ten students in a group) 
Others: ________________________ 
 
5. Why do/ did you join English private tutoring? (More than 1 answer can be chosen) 
Required by parents 
Encouraged by teacher(s) 
Peer pressure/ peer influence  
For seeking assistance in completing homework  
For attaining higher academic results  
For acquiring additional knowledge 
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For acquiring examination skills 
For obtaining examination tips 
Others: ________________________ 
 
6. What is your attitude towards private tutoring? 
Desirable 
Undesirable 
Neutral 
 
7. What do you think you can get from English private tutoring? (More than 1 answer can be 
chosen) 
Psychological security 
Effective English learning strategies 
Better academic achievements 
Richer knowledge 
Examination skills 
Examination tips 
Others: ________________________ 
Nothing 
 
8. Do you think private tutoring is effective in helping you enhance your English abilities? 
Yes (Go to Q9)  
No (Go to Q10) 
 
9. What factor(s) do you think private tutoring contributes to your English language learning? 
(More than 1 answer can be chosen) 
Learning environment 
Teaching materials 
Learning activities  
Quality of tutor 
Others: ________________________ 
 
10. Why do you think private tutoring cannot help you enhance your English abilities? 
Because ___________________________________________________________. 
 
 
-End- 
Thank you for your help! 
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Appendix 3 Interview questions (Chinese) 
 
小組訪談的問題 
 
甲. 曾接受英語補習的學生 
 
•你期望英語補習能如何幫助你學習英語呢? 
 
英語補習中提高學生英語學習效能的因素 
一. 學習環境 
• 你能簡要地描述英語補習課室的環境嗎? 
• 你認為這種學習環境可有助你學習英語嗎?為什麼/為什麼不? 
•你能簡要地描述在英語補習課室裡的學習氣氛嗎? 
• 你認為這種學習氣氛可有助你學習英語嗎?為什麼/為什麼不? 
 
二. 學習活動和教材 
•你能簡要地描述英語補習課堂的學習活動嗎? 
•通常你的英語補習課會用什麼類型的教材呢? 
• 你認為這些學習活動和教材可有助你學習英語嗎?為什麼/ 為什麼不? 
 
三. 補習導師的素質 
•你認為私人英文補習導師教導了你學習英語有效的技巧嗎?如果是，補習導師如何教導
你學習英語有效的技巧呢? 
•你認為私人英文補習導師激發了你學習英語嗎?如果是，補習導師是如何激發你學習英
語的呢?如果不是，為什麼? 
•你認為補習導師的教學風格能提高你的英語學習嗎?為什麼/為什麼不? 
 
•你認為哪種類型的私人英語補習最有效地提高你的英語能力呢?為什麼? 
•你認為你從英語補習學到的與你的期望相符嗎?  
•你接受的英語補習課和學校的英語課有什麼不同呢? 
 
乙. 未曾接受英語補習的學生 
 
•你對英語補習的態度是什麼呢? 
•你想接受英語補習嗎? 
 
一. 不欲接受英語補習的學生 
•為什麼你不想接受英語補習呢? 
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二. 欲接受英語補習的學生 
•你想接受哪種類型的英語補習呢?(例如: 一對一補習，小組輔導或大組輔導)為什麼? 
• 你認為哪種類型的英語補習能最有效地提高你的英語學習呢?為什麼? 
 
英語補習中提高學生英語學習效能的因素 
 
一. 學習環境 
• 你期望什麼的補習環境能有助你學習英語呢?為什麼? 
 
二.學習活動和教材 
•你想在英語補習課堂上有怎樣的學習活動和教材呢? 
• 你認為這些學習活動和教材可如何豐富你的英語學習呢? 
 
三.補習導師的素質 
•你期望私人英文補習導師可教導你學習英語的有效技巧嗎? 
•你期望私人英文補習導師可激發你學習英語嗎? 
•你期望私人英文補習導師的教學風格可幫助你學習英語嗎?為什麼? 
 
• 你認為哪種類型的英語補習能最有效地提高你的英語能力呢?為什麼? 
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Appendix 4 Interview questions (English) 
 
Questions to be asked in the focus group interview 
 
A. For the group of students who have received English private tutoring 
 
• What do you expect of having English private tutoring? 
 
Factors influencing the effectiveness of English private tutoring 
(i) Learning environment  
• Can you briefly describe the environment of the private tutorial classroom?  
• Do you think this learning environment of the private tutorial classroom can help you enrich 
your learning of English? Why or why not?  
• Can you briefly describe the learning atmosphere in the private tutorial classroom? 
• Do you think this learning atmosphere in the private tutorial classroom benefits your 
English learning? Why or why not?  
 
(ii) Learning activities and teaching materials  
• Can you briefly describe the English learning activities in your private tutoring?  
• What kind of teaching materials are usually used in the English private tutoring?  
• Do you think these learning activities and teaching materials can effectively enhance your 
English learning? Why or why not?  
 
(iii) Quality of English tutor  
• Do you think your English private tutor(s) has taught you effective skills in learning English? 
If yes, how did he/she teach you those skills? 
• Do you think your English private tutor(s) has motivated you to learn English? If yes, how 
did he/ she motivate you to learn English? If no, why not? 
• Do you think the teaching style of your English private tutor(s) can enhance your English 
learning? Why or why not?  
 
• Which kind of English private tutoring services do you think is most useful in improving 
your English abilities? Why? 
• Do you think the reality of having English private tutoring meets your expectations?  
• How are your English private tutorial lessons different from the English lessons you have at 
school? 
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B. For the group of students who have not received English private tutoring 
 
• What is your attitude towards English private tutoring?  
• Would you like to receive English private tutoring? 
 
(i) For students who do not want to receive English private tutoring  
• Why don’t you want to receive English private tutoring?  
 
(ii) For students who want to receive private tutoring  
• Which kind of English private tutoring lessons would you like to join?  
(e. g. one-on-one private tutoring, small-group private tutoring and large-group tutoring) 
Why?  
• Which kind of English private tutoring do you expect to be most effective in improving 
your English abilities? Why?  
 
Factors influencing the effectiveness of English private tutoring 
(i) Learning environment  
• What learning environment of private tutorial class can help you learn English do you 
expect? Why? 
 
(ii) Learning activities and teaching materials  
• What kind of learning activities or teaching materials do you prefer in English private 
tutoring?  
•How can these learning activities and teaching materials enrich your English learning?  
 
(iii) Quality of tutor  
• Do you expect English private tutors teach you useful skills in learning English?  
• Do you expect English private tutors motivate you in learning English? 
• Do you expect the teaching style of English private tutors enhances your English learning? 
Why or why not?  
 
• Which kind of English private tutoring services do you think is most useful in improving 
your English abilities? Why? 
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Appendix 5 Consent form for the school principal 
 
The University of Hong Kong 
Faculty of Education 
 
23
rd
 February, 2016 
Dear Ms Chan, 
 
A group of primary 4 students’ perceptions of shadow education 
in their English language learning 
 
As part of my B.Ed. degree I am required to conduct a small-scale study of my teaching. 
The study will review literature of shadow education in Hong Kong. A group of upper 
primary school students will be interviewed about their perceptions on shadow education by 
using questionnaire and semi-structured focus group interview. The questionnaires and 
interview questions to be used have been enclosed. The questionnaire and the semi-structured 
focus group will be conducted in the classroom. It would take approximately 10 minutes for 
students to complete the questionnaire. The questionnaire would be in Chinese version in 
order to make sure students understand the questions and respond without language barrier. 
For the same reason, the semi-structured focus group interview would be conducted using the 
medium of Cantonese. The group of students who have received private tutoring and the 
group of those who have not received private tutoring will be interviewed respectively using 
different sets of questions. Each interview will last for around 20 minutes. During the 
interview, the participants would be audio-taped. The data collected from the research will be 
interpreted and analyzed. The findings will be summarized and discussed with reference to 
the literature to illustrate pedagogical implications for English teachers. 
 
According to the University’s policy on the ethical conduct of research, I am writing to 
ask your consent for these procedures. 
 
I will make sure that the information students provide to me will be treated with the 
utmost confidentiality and anonymity. The hard copy of the questionnaires collected will be 
kept in my drawer with a lock at home, whereas the audio recording of the focus group 
interview will be kept in my personal desktop at home with password protected. Students’ 
participation is voluntary. They have the right not to be included in my analysis, and if I find 
out that a student does not wish to be included, I will act according to that wish and not 
include the student. They can also choose to withdraw from the study at any time without 
negative consequences. During the group interview, I will audiotape the students for later 
analysis. The participants have the right to review the recording and erase part of the 
recording or the entire recording. The information collected will only be used for the 
dissertation and will be destroyed by 1
st
 September, 2016.  
 
If you agree to these procedures, please sign one copy of this letter and return it to me. If 
concerns arise about this aspect of my work, please feel free to contact me (tel. 9142-3592), 
or my supervisor Mr Ben Moorhouse (tel.3917-6105). If you have questions about your 
students’ rights as a research participant, please contact the Human Research Ethics 
Committee, HKU (tel.2241-5267). 
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Yours sincerely, 
 
_______________________ 
Chung Choi Yee 
BEd- Language Education- Primary English student 
Faculty of Education 
The University of Hong Kong 
 
 
I *agree/ do not agree (*Please delete as appropriate) to the procedures set out above to 
facilitate Chung Choi Yee to conduct the research project in my school.  
 
Endorsed by:                Date: _______________________ 
 
_______________________ 
Ms Chan Shuk Yee Polly 
Principal 
Tai Kok Tsui Catholic Primary School 
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Appendix 6 Transcription for focus group 1 
 
Date: 18
th
 April, 2016 
Duration: about 26 minutes 
Participants: Student A (A), Student B (B), Student C (C) & Student D (D) 
Interviewer: Miss Chung (T) 
Medium of discussion: Cantonese  
 
Turn   
1 T: Today, you are invited to participate in this group interview to express your 
views on English private tutoring. This interview will be divided into 
several parts. We will discuss issues in each part. I hope you can respond to 
my following questions. First of all, the first part is about how English 
private tutoring can help you learn English. Student A, can you talk about it 
first? How do you expect English private tutoring to help you learn 
English? 
2 A: Read aloud English more fluently and in a faster pace. 
3 T: Is it only related to speaking skills? How about other aspects? You can 
think of reading, writing, listening and speaking. 
4 A: Grammar can be better. 
5 T: Do you think your grammar can become more precise? 
6 A: Yes. 
7 T: How about Wendy? 
8 B: It helps me improve my academic results in English subject. And it helps 
me to answer the English questions in a better way. 
9 T: Do you mean you can answer the questions in your homework more 
precisely? 
10 B: Yes. Also, I can ask my tutor to teach me how to pronounce the English 
vocabulary which I don’t know. 
11 T: I see. Private tutoring can help you to learn about the pronunciation of the 
new vocabulary. How about Student C? 
12 C: Um… 
13 T: Okay. Student C needs time to think about it. How about Student D? 
14 D: Err… When I encounter new vocabulary, my tutor will ask me to think 
about the meaning of the word first. 
15 T: So, does she teach you new vocabulary? 
16 D: Yes. 
17 T: Then you can learn more new vocabulary. 
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18 D: Yes. 
19 T: Do you have anything to add? 
20 D: No. 
21 T: How about Student C? 
22 C: Err… I can write more in writing. Also… 
23 T: How does she teach you writing skills? 
24 C: Err… I can write better. 
25 T: Do you mean she teaches you grammar or gives you more ideas? 
26 C: More ideas. 
27 T: Oh… So she can help you enrich the content of your writing? 
28 C: Should be. 
29 T: Okay. Next question: Can you briefly talk about the learning environment 
of your English private tutoring? How is the environment when you are 
having English tutoring? Is it noisy or quiet? Is it very crowded or 
comfortable for you? Maybe Student A can share first. 
30 A: In each table, three students are sitting on the left and three students are 
sitting on the right. It is quite crowded because there are many books. There 
is not enough space. Also, sometimes we can tell some jokes. But when we 
are preparing for the exam, we have to be more serious. 
31 T: So, do you think the crowded environment will affect your learning? 
32 A: No. 
33 T: And you just mentioned that you can tell jokes in tutorial lessons. Do you 
think a less solemn learning atmosphere can help you learn English? 
34 A: Yes. 
35 T: Why? 
36 A: Because she uses English to tell jokes. 
37 T: So you can learn more English words. How about Student B? 
38 B: There are 3 classrooms in my English tutorial school. I am in one of the 
classrooms. In the classroom, there are some tables which are the same as 
the tables in our school classrooms. 2 tables are put together. There are at 
most 4 tables in each row. It is very comfortable for me. 
39 T: A lot of space and very comfortable for you. Then do you think this 
learning environment can help you learn English? 
40 B: Yes. Because it makes me feel relaxed. 
41 T: Okay. How about Student D? 
42 D: In my classroom, there are three tables and it is quite crowded. 
43 T: Then do you think it will affect your learning? 
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44 D: No. 
45 T: Okay. How about Student C? 
46 C: There is one table. My tutor sits here and I sit there. 
47 T: So do you sit near the tutor or far away from the tutor? 
48 C: Err… Near. 
49 T: What do you think about the learning environment? Is it crowded or 
comfortable? 
50 C: Very crowded. 
51 T: Is it noisy? 
52 C: Of course very noisy because when I am having tuition, someone is playing 
piano outside. 
53 T: Waa… Learning piano… Then is there music? 
54 C: Of course! 
55 T: Then does it affect your learning? Are you affected to think? 
56 C: No. 
57 T: No? So won’t you be affected even though the environment is noisy? 
58 A: There are also some students learning piano in my tutorial centre. But I 
think the music can make us relaxed. 
59 T: I see. This makes you have a better mood to learn. Okay. Next question: 
Can you briefly talk about the learning atmosphere of your English private 
tuition? Is it very relaxing or serious? Student A, can you share first? 
60 A: It is quite relaxing. 
61 T: So, can a relaxing atmosphere help your learning? 
62 A: Yes. 
63 T: Okay, how about Student B? 
64 B: Sometimes it is quite boisterous and sometimes it is very quiet and 
relaxing. 
65 T: How do you feel when it is boisterous? 
66 B: When it is boisterous, it is a little bit noisy. 
67 T: Does it affect your learning? 
68 B: No. 
69 T: Okay. How about Student D? 
70 D: Sometimes it is very quiet and sometimes it is very noisy. 
71 T: Then do you think a quiet environment can help you learn English? 
72 D: No. 
73 T: If it is very noisy? 
74 D: Then my learning will be affected because it is very annoying. 
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75 T: Because it affects you to think? 
76 D: Yes. 
77 T: How about Student C? 
78 C: Err… Not too noisy or  
79 T: So there is nothing special affecting you? 
80 C: Yes. 
81 T: Okay. The following part is about learning activities and teaching materials. 
Can you briefly talk about the learning activities in your English private 
tutorial lessons? For example, having some assistance in the completion of 
homework or doing some supplementary exercise or doing other learning 
activities such as listening to stories and songs, watching videos… These 
are all learning activities. Can Student A talk about it first? 
82 A: Shared reading. 
83 T: Are there any teaching materials? 
84 A: We have a supplementary exercise. The tutor taught us how to read the text. 
85 T: Do you think this can help you learn English? 
86 A: Yes. 
87 T: Why? 
88 A: Because if we can read English text faster, we can speak English faster in 
English lessons and won’t stop while speaking. 
89 T: So you mean this can help you speak more fluently and acquire better 
speaking skills? 
90 A: Yes. 
91 T: Okay. How about Student B? 
92 B: The tutor asks us to finish our English homework first. If we forget to bring 
the textbook or copying, we can borrow the book from other classmates. 
After doing homework, we are given some supplementary exercise. 
93 T: Are the supplementary exercises some extra things? 
94 B: They are related to the text in the textbook. If we have exams, the tutor will 
help us do revision. If you don’t know only one word, she will ask you to 
study until you know everything. 
95 T: Do you think this type of learning activities and learning materials can help 
you learn English? 
96 B: Yes. 
97 T: Yes, and why? 
98 B: Because for example if I don’t know how to spell a vocabulary, she won’t 
let me go until I know how to spell the word. She is not too strict. If you 
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know how to spell all words, you can leave when time is up. This can help 
me perform better in English dictation and enhance my academic results. 
99 T: Okay. How about Student D? What do you need to do in tutorial lessons? 
100 D: I have to do practice. 
101 T: Only do practice? 
102 D: Err… And also study for dictation. 
103 T: Do you think doing supplementary exercise and ask you to study for 
dictation can help you learn English? 
104 D: Yes. 
105 T: Why? 
106 D: Because if the tutor helps me to dictate the words, I can get higher marks in 
dictation. And if I am given some supplementary exercise, I can know more 
English. 
107 T: Oh… You can practice more. How about Student C? 
108 C: Err… Do supplementary exercise. 
109 T:  Only do exercise? The tutor won’t check you homework? 
110 C: Yes, because I only have English tuition on Monday. 
111 T: Oh… Only do exercise. Then do you think just drilling supplementary 
exercise can help you learn English? 
112 C: Err… I can learn a little bit. 
113 T: Are you helped to improve your grammar? 
114 C: Err… I am taught some new word. 
115 T: New vocabulary? 
116 C: Yes. 
117 T: Okay. Now this part is related to your tutor’s quality. Do you think your 
English tutor can teach you some learning strategies? Strategies to learn 
English? 
118 A: Yes. 
119 T: Yes, any example? 
120 A: Err… She asks us to use cursive writing to copy the verb table which is in 
the textbook. This can let us practice more on writing cursive words. And 
we can know more verbs. 
121 T: How about Student B? 
122 B: My tutor is a secondary student. She is a volunteer tutor. She also asks me 
to recite the past tense and future tense of the verbs. I am also required to 
copy the words ten times. Every day I have to copy some. 
123 T: Every day you have to copy some… Then do you think you can learn 
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grammar through this practice? 
124 B: Yes. 
125 T: How about Student D? Did you English tutor teach you some effective 
strategies for learning English? 
126 D: Yes. 
127 T: Can you give some examples? 
128 D: Err… Write cursive script. 
129 T: Write cursive script. Any other learning strategies? 
130 D: Err… Use vocabulary to write sentences. 
131 T: Okay. How about Student C? Does your English private tutor teach you 
some effective strategies to learn English? 
132 C: Yes! 
133 T: Any examples? 
134 C: Past tense, present tense and present continuous tense, etc. 
135 T: Okay. After listening to all of you, I found that the learning strategies taught 
by your English tutors are about grammar. Any other strategies related to 
speaking, reading or writing skills? 
136 C: Reading. 
137 T: Reading? How is it? 
138 C: Do some reading comprehension exercises. 
139 T: I see. And one more question: Do you think your English private tutor can 
motivate you to learn English? If yes, how? If no, why? For example, does 
your tutor give you some rewards? 
140 A: Yes, if our academic results in exams are good, she will give us some small 
presents. If our academic results are poor, she will still encourage us and 
give us some snacks. 
141 T: How about Student B? 
142 B: If we do well in exams, she will leave about 5 minutes to play some games 
with us. 
143 T: Do you mean if you have good performance in exams, your tutor will play 
some games with you? 
144 B: Sometimes only. Usually she will give us snacks. 
145 T: So you may get some rewards. How about Student D? Does your English 
tutor motivate you to learn? 
146 D: Yes. 
147 T: How does she motivate you? 
148 D: After the exams, she will give us some snacks. 
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149 T: She will give you some snacks when you perform well in exams?  
150 D: Yes. 
151 T: How about when your academic result is poor? 
152 D: She will also give me snacks. 
153 T: She will still encourage you. How about Student C? 
154 C: Just so so. 
155 T: Does she give you rewards? 
156 C: Yes. 
157 T: How about punishments? 
158 C: Yes! 
159 T: What do you think about the punishments? Can those punishments 
motivate you to learn English?  
160 C: Err… Somehow yes. 
161 T: How does she punish you? What are the punishments? 
162 C: Do 3 reading comprehension and do a piece of writing. 
163 T: So do you mean when your academic results in exams are poor, she will 
give you these extra things to work in? 
164 C: Sometimes yes but sometimes she does not. 
165 T: Then do you think these extra things can help you? 
166 C: Yes. 
167 T: You can learn more things? 
168 C: Yes. 
169 T: The following question is about whether you think the teaching style of 
your English private tutor can enhance your English learning? Why or why 
not? Student A, you can share first. 
170 A: I think yes. Because if she is strict, we will do better. 
171 T: You will be more serious in learning? 
172 A: Yes. 
173 T: So is your English private tutor strict? 
174 A: Sometimes yes but sometimes she also tells jokes. 
175 T: Then do you think when she tells jokes and makes the atmosphere more 
pleasant, you can learn English better? 
176 A: Yes. 
177 T: Okay, how about Student B? 
178 B: She can help me learn English. Because sometimes she is strict, but 
sometimes when there are several minutes left, she plays 
paper-scissors-stone with us and makes us feel relaxed. 
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179 T: Does your private tutor have a close relationship with you? 
180 B: Sometimes we have one-on-two tutoring. The number of volunteer tutor 
matches the number of students. They also play with the students. 
181 T: Do you think having a good relationship with the private tutor can help you 
learn English? 
182 B: Yes because we play games using English. 
183 T: So you can learn through playing games? 
184 B: Yes. 
185 T: How about Student D? 
186 D: I think my private tutor can help me learn English because I will not be 
lazy if my tutor is strict. 
187 T: How about Student C? 
188 C: Yes, I can learn English better. 
189 T: What is the teaching style of your English private tutor? 
190 C: Not strict. 
191 T:  So you would like to learn in a relaxing environment? 
192 C: I think if she is very strict, I will be afraid of making mistakes. 
193 T: So you won’t be very afraid of making mistakes when the atmosphere is 
more relaxing? 
194 C: Yes. 
195 T: Then you can try more? 
196 C: Yes. 
197 T: Okay. And next question: Which kind of English private tutoring services 
do you think is most useful in improving your English abilities? For 
example, one-on-one tutoring, small-group tutoring and large-group 
tutoring which involves more than ten students. 
198 A: I think small-group tutoring is better because sometimes we can discuss 
with others. If it is one-on-one tutoring, we cannot discuss with others. 
Answering the questions will be more difficult. We have to spend a long 
time in thinking by ourselves. 
199 T: How about Student B? 
200 B: I also think that small-group tutoring is better. I agree with Student A’s 
opinions. Because in one-on-one tutoring, if the tutor does not give you any 
hint, you will find it very difficult to think of the answer of the question. 
Then you will be not willing to learn since it is too difficult. 
201 T: So, Student A and Student B, when you encounter some difficulties, you 
will try to discuss with your neighbor first and see whether you can solve 
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the problem by yourself before asking your tutor? 
202 A & 
B: 
Yes. 
203 T: How about Student D? 
204 D: I think one-on-one tutoring is better. Because I will not talk to others and I 
can rely on myself to solve the problems. 
205 T: How about Student C? 
206 C: I like one-on-one tutoring the most. 
207 T: Why? 
208 C: Because no one will annoy and disturb me. 
 
209 
T: Do you think in one-on-one tutoring, the private tutor can be more 
concentrate in teaching you? 
210 C & 
D: 
Yes. 
211 T: The tutor can answer your questions timely? 
212 C & 
D: 
Yes. 
213 T: I see. Okay, next question: Do you think the reality of having English 
private tutoring meets your expectations? For example, you expect to learn 
a lot of things and turn out that you really learn many things, then it means 
the reality meets your expectations. But if you expect to learn a lot of 
things, it turns out that you only learn a few things or even nothing, then 
the reality does not meet your expectations 
214 A: I expect to learn a lot of things. When we go to tutorial centre, our tutor can 
answer all of our questions. If she doesn’t know the answer, she will find it 
out in the books. 
215 T: So she can help you solve your problems in doing homework? 
216 A: Yes. 
217 T: Does she do any other things to help you? 
218 A: Yes. 
219 T: Any examples? 
220 A: Um… 
221 T: What do you expect to learn? 
222 A: I expect to do better in writing sentences and texts. 
223 T: Does your private tutor really help you improve your writing? 
224 A: Yes. 
225 T: Yes, she can teach you some writing skills? 
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226 A: Yes. 
227 T: How about Student B? 
228 B: Err… I think the English teaching of my private tutor is good. 
229 T: Is it consistent with your expectations? 
230 B: It is consistent. But she teaches me even more than my expectations. In my 
writing exam, I did not do very well. My tutor asked me to write again. 
231 T: This can help you write? 
232 B: Yes. 
233 T: How about Student D? 
234 D: No. 
235 T: The reality does not match with your expectations? 
236 D: Yes. Because I want to learn many things and want to improve my cursive 
writing but my private tutor just asks me to copy the book. 
237 T: So you can’t learn other things? 
238 D: I can still learn a few things. 
239 T: What can you learn? Can you give some examples? 
240 D: I have learnt some new vocabulary. 
241 T: How about homework? 
242 D: The tutor also teaches me to do homework. 
243 T: How about Student C? Do you think the reality of having English private 
tutoring meets your expectations? 
244 C: Yes. Because sometimes my tutor teaches me the vocabulary on the English 
textbook. 
245 T: Then can you really understand the vocabulary? 
246 C: Yes. 
247 T: Okay. This is the last question: How are your English private tutorial 
lessons different from the English lessons you have at school? 
248 A: In school, teacher teaches us writing skills. In tutorial centre, my tutor 
teaches us more different things. For example, my tutor asks us to speak 
English loudly like when we are speaking in our first language. 
249 T: So she can help you to improve your speaking skills? 
250 C: Yes. 
251 T: How about Student B? 
252 B: The difference is schoolteacher follows the textbook to teach but my tutor 
teaches us some extra knowledge. 
253 T: How about Student D? 
254 D: It is different. I can learn many vocabulary at school but I only learn a few 
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words in private tuition. 
255 T: You can’t learn many things in your tutorial centre? 
256 D: Yes. 
257 T: How about Student C? 
258 C: Err… 
259 T: What are the differences between the English lessons you have at school 
and the English private tutorial lessons? 
260 C: In the English lessons at school, there are many students. But there is only 
1 student in my private tutoring. 
261 T: What is the impact of this difference in your learning? 
262 C: All of us can acquire the knowledge. But in private tuition, only I can 
acquire knowledge. 
263 T: Do you mean in one-on-one tutoring, you can acquire some extra 
knowledge? 
264 C: Yes. 
265 T: Today’s group interview will end here. Does anyone have anything to add? 
266 A, B, 
C & 
D: 
No. 
267 T: Okay. Thank you very much for participating in this group interview. 
268 A, B, 
C & 
D: 
You’re welcome. 
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Appendix 7 Transcription for focus group 2 
 
Date: 19
th
 April, 2016 
Duration: about 11 minutes 
Participants: Student E (E), Student F (F), Student G (G) & Student H (H)  
Interviewer: Miss Chung (T) 
Medium of discussion: Cantonese  
 
Turn   
1 T: Thank you so much for participating in this group interview which is 
related to your perceptions on English private tutoring. I am going to 
ask you some questions. I hope you can take turns to answer these 
questions and express your opinions about English private tutoring. 
First of all, I would like to ask what your attitude towards English 
private tutoring is. Do you want to receive English private tuition? Or 
do you oppose it? Student E, you may share first. 
2 E: I want to receive English private tutoring because my academic result 
in this subject is poor. 
3 T: So, do you support English private tutoring? 
4 E: Yes. 
5 T: You think English private tuition is useful. 
6 E: Yes. 
7 T: Then how about Student F? 
8 F: I also want to receive private tutoring because I can increase my 
knowledge. 
9 T: How about Student G? 
10 G: In fact, I am neutral. There are both pro and con of private tutoring. 
The pro is that we can increase our knowledge. The con is that there 
will be only a little time for having a rest. 
11 T: How about Student H? 
12 H: I don’t want to have private tutoring. 
13 T: Why don’t you want private tutoring?  
14 H: Because I know that some of my classmates are given a lot of 
supplementary exercise by their private tutor. I don’t want to do these 
supplementary exercises. 
15 T: Having private tutoring will make you become very busy, isn’t it? 
16 H: Right. 
17 T: Okay. Now this part is related to the learning environment of private 
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tutoring. In what way do you expect private tutoring can help you learn 
English? 
18 E: Clean and quiet environment. Because this can make me more 
concentrate on my study. 
19 T: How about Student F? 
20 F: I like quiet environment. And fewer people so that it won’t be too 
noisy. 
21 T: This can make you concentrate. How about Student G? 
22 G: Err… I think in a place with fewer people can make us concentrate and 
our academic results will be better. 
23 T: How about Student H? 
24 H: Quiet place also. 
25 T: Why do you want to have private tutoring in a quiet place? 
26 H: Because if it is very noisy, you may get the answer wrong when you 
are calculating for mathematic questions. 
27 T: Maybe it will disturb your thinking. Okay, the following question is 
related to learning activities and teaching materials. What kind of 
learning activities or teaching materials do you prefer in English 
private tutoring? Do you want to do the drilling exercise or other 
pleasant and relaxing activities? 
28 E: I hope the private tutor can help us do revision but not just do practice. 
Also, when we are given the supplementary exercise, we can try our 
best to finish it. 
29 T: How about Student F? 
30 F: I want to play some English games and listen to some English stories. 
31 T: Why? 
32 F: Because I think it will be fun. 
33 T: Do you think these learning activities can help you learn? 
34 F: Yes. 
35 T: How about Student G? 
36 G: I want to have a supplementary exercise book because doing practice 
can help us improve. Moreover, it will be better if there are some 
appropriate English games. 
37 T: Do you think your reading skills can be enhanced after doing the 
supplementary exercise? 
38 G: Yes, my reading and writing skills can be enhanced. 
39 T: How about the games? 
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40 G: This can help us know more about English entertainments. 
41 T: Do you mean you can learn English in a more relaxing way? 
42 G: Yes. 
43 T: How about Student H? 
44 H: I want to use i-Pad in the tutorial lessons. Because this can make 
learning more fun. 
45 T: Okay, next question is related to the quality of the private tutor. Do you 
expect English private tutors teach you useful skills in learning 
English?  
46 E: I expect English private tutors can teach us useful skills in learning 
English. Because otherwise it will be useless to go there (tutorial 
lessons).  
47 T: How about Student F? 
48 F: I also want a good English private tutor because otherwise she can’t 
help us to do dictation. 
49 G: I hope my English tutor has a very high quality. And I hope her 
characteristic is very mild. So she will teach us in a mild way. 
50 T: Do you mean a very high English proficiency? 
51 G: Yes, and the characteristic should also be very mild.  
52 T: Why? 
53 G: Because if she is mild in teaching us, we can concentrate on our 
learning. But if she is not mild, we will think her standard is not good. 
54 T: Do you mean if she is strict… 
55 G: Yes, then she will not leave a good impression to the students. 
56 T: How about Student H? 
57 H: I think the private tutor should not be too strict. Because if she is very 
strict, the students may hate English homework. And learning will not 
be fun. 
58 T: Student H has just share some views about English private tutor’s 
teaching style. But do you expect English private tutors teach you 
useful skills in learning English? 
59 H: Yes. 
60 T: Okay, next question is that do you expect English private tutors 
motivate you in learning English? Do you want the tutors to reward 
you or use other methods to motivate you to learn English? 
61 E: Yes. I hope the private tutors can give us some small presents to reward 
us when we have good academic results. 
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62 T: Use rewards to motivate you to learn English. How about Student F? 
63 F: I expect the private tutors can give us some snacks when we get high 
marks in dictation. 
64 T: How about Student G? 
65 G: I also want to have some rewards. Because when you have good 
academic achievements, you will do even better and want to learn 
English with motivation from the tutors. 
66 T: How about Student H? 
67 H: Reward also. Because you can ask the students to study if you give 
them snacks. 
68 T: So all of you think that English private tutors can motivate you to learn 
English using some rewards. Okay, next question is that do you expect 
the teaching style of English private tutors enhances your English 
learning? 
69 E: Be gentler. 
70 T: Be gentler? Why? 
71 E: Because if she is too strict, I will tend not to listen to her and feel 
annoyed. 
72 T: How about Student F? 
73 F: Be gentler and don’t get mad. 
74 T: Why? 
75 F: Because otherwise she will disturb me doing homework when she 
blames others. 
76 G: I think (a English private tutor) should be humorous as well as mild. 
77 T: Why does she need to be humorous? 
78 G: Because she can leave students a good impression and students will 
remember her. 
79 T: Do you mean a humorous private tutor can attract you to learn 
English? 
80 G: Yes. 
81 T: How about Student H? 
82 H: Should be gentler. 
83 T: Be gentler also? Don’t you want a strict tutor? 
84 H: Yes. Because if she is very, you will not be in mood to do homework 
when she stands next to you. 
85 T: On the contrary, are you less frightened to use English if the private 
tutor is gentle and nice? 
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86 H: Yes. 
87 T: Okay, now here comes the last question. Which kind of English private 
tutoring services do you think is most useful in improving your English 
abilities? For example, one-on-one tutoring, small-group tutoring and 
large-group tutoring. Which one do you think is most effective to help 
you learn English? 
88 E: Small-group (tutoring). Because more students can talk about their 
opinions. If there are many students, the disadvantage is that some of 
them will chit-chat. 
89 T: Do you mean in small-group tutoring, you can discuss the questions 
with each other? But in large-group tutoring, it will be very noisy. 
90 E: Yes. 
91 T: How about Student F? 
92 F: I prefer small-group tutoring because everyone can share their 
opinions. But in a large group, someone will be distracted because it is 
not their turn. 
93 G: I prefer small-group tutoring. I will be lonely in one-on-one tutoring. If 
there are many people, it will be very noisy. I worry that the 
environment can’t let me concentrate. So, I think small-group 
(tutoring) is better. 
94 T: So in a small group, do you expect to discuss with other classmates? 
95 G Yes. I like English oral discussion. 
96 T: Do you mean several students do speaking practice together? 
97 G Yes. 
98 T: How about Student H? 
99 H: I also prefer small-group discussion. Because you may be very 
frightened when you face only 1 person. But in a small-group 
discussion, you will be less frightened. Moreover, in a place with many 
people, someone may interrupt you when you are talking. 
100 T: So, after listening to all of you, I find that all of you think that 
small-group tutoring is most effective in enhancing your English 
abilities. Because you can discuss with your classmates how to solve 
the problem related to English. Okay, this is the end of today’s group 
interview. Thank you very much for your participation. 
 
 
